
Dig Season is almost here!	

Risk Management is for EVERYONE!	
Having your utility locates on hand and understanding what they are telling you is the first step in 
reducing your risk of causing a damage. The following list are some questions to consider in dealing with 
utility locates.  Did you know that most utilities provide you with an approximate location of their 
underground facilities? Did you also know that depth approximation is known yet not provided? Did 
you know hand digging to expose a utility to its full depth is not as practical as one may be led to 
believe?  

How do you assess RISK on your project? 

URclaims can help you reduce your risk of damaging a utility. Attending a 4-hour course will give you the 
tools you will need to reduce your risk and keep money in your pocket. 

The course will provide you with the following skills: 

¨ How to survey your work area and understand the current work area condition before you 
dig in... 

¨ How to request a locate to reduce your risk and increase the safety of your team... 

¨ How to review the locate stake out reports to ensure you have everything you require to 
work safe…. 

¨ How to expose utilities while following regulations... 

¨ Know what to do in the event a damage/incident occurs... 

¨ Know what data you should capture once you notified the appropriate utility and supporting 
resources...  

¨ Know what photographs to take and how to take them… 

¨ How to complete your damage incident report outlining all the facts and witness 
statements...	



	
	

	

	
Call	URclaims	to	set	up	your	one	on	one	training	or	your	team	training	sessions.	We	
will	provide	all	materials	and	conduct	training	at	your	premises	to	make	it	easier	for	
employees	to	attend.	

Call	416-922-1122	or	email	customer-support@urclaims.ca	

	


